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Presentation Refl ections
The well-hidden key: A workshop report
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B%48* 0)&+K.&*^-'(+5N6-$'%'/N453&* .&))-')1* K04* +.)-*B%48* +* (&&3&$*

0'(&$)4+'(%'/*-7*B85*(%),-0$)&*)8-0.(*'-4*K&*4$&+4&(*+)*48&*-,,+)%-'+.*

A%)%4-$1*K04* $+48&$*+)*+*@&5*"*/0$&* %'* 48&* .%'&N03*-7*;'/.%)8*,.+))$--6*

,-',&$')F

Showing, not telling
Y'&*-7*48&*)4$&'/48)*-7*48&*B-$@)8-3*B+)*48&*3$&)&'4&$)e*,8-%,&*-7*

+0(%&',&N3+$4%,%3+4%-'*4+)@)W*48&5*)4$-A&*4-*)8-B1*'-4*4&..1*48&*+44&'(&&)*

8-B* 48&* )40(&'4)* &M3&$%&',&* (%),-0$)&* &.&6&'4)* -7* .+'/0+/&F* #-$*

&M+63.&1* 4-* -3&'* 48&* B-$@)8-3* `+74&$* +* )-6&B8+4* 0'%')3%$%'/* K04*
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K$%&7*$&A%&B*-7*A+$%-0)*(&"*'%4%-')*-7*(%),-0$)&a1*9+63K&..NI+$)&'*$&+(*

4B-* 4&M4)* +.-0(* +'(* +)@&(* 0)* 4-* [0(/&*B8%,8* -'&*B+)* +* ,-..&,4%-'*

-7* $+'(-6* )&'4&',&)* +'(* B8%,8* +'* +,40+.* 4&M4F*28&'*6-)4* -7* 48&*

+0(%&',&*8+(*,-$$&,4.5*(&,%(&(*48+4*48&*)&,-'(*)&.&,4%-'*B+)*48&*4&M41*

B&*B&$&*+)@&(*4-*/%A&*-0$*$&+)-')*7-$*48&*(&,%)%-'F*

G8%)*%'4$-(0,4-$5*4+)@*B+)*%..06%'+4%'/*%'*4B-*B+5)F*g&%'/*7-$,&(*4-*

8&+$1*$+48&$*48+'*$&+(1*48&*)&.&,4%-')u48-0/8*%4*6+(&*%4*R0%4&*(%7"*,0.4*

`48&*w,-8&$&'4e*4&M4*B+)*+,40+..5*48&*,-35$%/84*%'7-$6+4%-'*48+4*7-..-B)*

48&*4%4.&*+'(*+048-$*-7*+*K--@1*'-4*48&*6-)4*-KA%-0)*4&M4*%'*48&*B-$.(1*

&A&'* 4-*+*K0',8*-7*;'/.%)8* 4&+,8&$)au/+A&*0)*+*K&44&$* )&')&*-7* 48&*

.&A&.* -7* (%7"*,0.45* 48&* )40(&'4)*6%/84* 8+A&*B%48* )0,8* +'* &M&$,%)&F* L4*

B+)*'-4&B-$4851*4--1*4-*8&+$*48&*(%77&$&'4*B+5)*%'*B8%,8*3+$4%,%3+'4)*

4+.@&(*+K-04* 48&* 4&M40+.* &.&6&'4)* 48+4* )&3+$+4&(* ,-8&$&'4*(%),-0$)&*

7$-6*$+'(-6*4&M4F*2&*-74&'*(-*'-4*)8+$&*+*,-66-'*6&4+N.+'/0+/&*%'*

)0,8*)&44%'/)1*+'(*9+63K&..NI+$)&'*+'(*90''%'/8+6*B&$&*A&$5*)@%..&(*

%'*'-4*7-$,%'/*+*.-4*-7*'&B*4&$6%'-.-/5*-'*0)F*V74&$*+..1*-0$*)40(&'4)*

B%..* 8+A&* &A&'* .&))*6&4+N.+'/0+/&* 48+'*B&* (-1* +'(* 4&+,8%'/* 48&6*

'&B*B+5)*-7*4+.@%'/*+K-04*.+'/0+/&*%)*K&)4*(-'&*48$-0/8*3+$4%,%3+4%-'*

$+48&$*48+'*.+K&.%'/F

Genre and task-type
#-..-B%'/* 48%)* +B+$&'&))N$+%)%'/* &M&$,%)&1* 48&*3$&)&'4&$)* )8-B&(*

0)*)-6&*,.+))$--6N4&)4&(*+,4%A%4%&)* 48+4*8&.3* .&+$'&$)* `+a*0'(&$)4+'(*

B8+4*$-.&*(%),-0$)&*3.+5)*%'*'+40$+.*.+'/0+/&*0)&*+6-'/*$&+.*)3&+@&$)*

+'(*`Ka*&'/+/&*B%48*48&*.+'/0+/&*%'*B+5)*48+4*,-0.(*K--)4*48&%$*!*0&'4*

0)&*-7*(%),-0$)&*&.&6&'4)F*

V*,.&+$* .%'@*B+)*6+(&*K&4B&&'* 4+)@N453&*+'(* 48&*0)&*-7* 453%,+.*

(%),-0$)&* )4$0,40$&F* V* ,-66-'* -'&* %(&'4%"*&(* K5* 48&* 3$&)&'4&$)* %)*

U%40+4%-'d_$-K.&6dU-.04%-'d;A+.0+4%-'b

I+)4*)066&$1*L*B+'4&(*4-*/-*4-*:UCF*-".'$."53*

G8&*48%'/*B+)*L*8+(*'-*6-'&5F*:(5;*1/*

y

y
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U-*B8+4*L*(%(*B+)*/&4*+*[-K*+4*48&*.-,+.*I+B)-')F*-5*'."53

L*)+A&(*&'-0/8*6-'&5*+'(*8+(*+*/$&+4*4%6&*48&$&*B%48*65*

7$%&'()F*1<$*'$."53

G8&* 3$&)&'4&$)* )0//&)4&(* +,4%A%4%&)* 4-* 3$+,4%,&* +33$-3$%+4&*

(%),-0$)&*)4$0,40$&)*B%48*7+6%.%+$*.+'/0+/&N3$+,4%,&*4+)@)F*P-'&*-7*48&*

)0//&)4%-')*B+)*$+(%,+..5*'&B*-$*0'7+6%.%+$W*%'(&&(1*+)*B+)*3-%'4&(*

-041* 48&5*,+'*K&*7-0'(*%'*6+'5*,-660'%,+4%A&1*'-4%-'+.N70',4%-'+.*

4&M4K--@)F*g04*B8%.&*48&*K--@)*4&'(*4-*4+@&*+*)%40+4%-'+.d/$+66+4%,+.*

7-,0)1*48&*B-$@)8-3*(&6-')4$+4&(*48+4*%'*6+'5*,+)&)*%4*%)*48&*(%),-0$)&*

)4$0,40$&*-7*48&*4+)@1*+'(*'-4*48&*/$+66+$*-$*70',4%-'1*48+4*K&)4*)&$A&)*

48&*,-63&4&'4*)3&+@&$F*

#-$*&M+63.&1*B8&'*+*7$%&'(*+)@)*7-$*+(A%,&*`+*,-66-'*)3&+@%'/*

&M&$,%)&* %'*6+'5*,-660'%,+4%A&* 4&M4K--@)a1* 48&*(%),-0$)&* )4$0,40$&*

6&'4%-'&(* +K-A&* %)* 3&$7&,4.5* +33$-3$%+4&b* U3&+@&$* V* 3$&)&'4)* 48&*

6".'$."53* +'(*=(5;*1/* `HL4e)*65* /%$.7$%&'(e)* K%$48(+5* '&M4*B&&@1* K04*

48&* 48%'/* %)1* L*(-'e4*8+A&*60,8*6-'&5F*V'5* %(&+)sJaW*+'(*U3&+@&$*g*

3$-A%(&)* 48&*65*'."53b* `Hf-B*+K-04* 48+4* '&B* L'(%+'* $&)4+0$+'41* 48&*

S+',%'/* ;.&38+'4F* L4e)* $&+..5* ,8&+31* +'(* 48&5* )3&,%+.%O&* %'* 4+'(--$%*

/-+4F*L4e)*7+'4+)4%,\JaF*L'*$&3.51*4-*,.-)&*48&*%'4&$+,4%-'1*U3&+@&$*V*%4&$+4&)*

48&*><$*'$."53*,-66&'4b*`H]$&+4\*^5*/%$.7$%&'(*.-A&)*/-+4\Ja

G8%)*)%63.&*&M+63.&*,.&+$.5*)8-B&(*48+4*(%),-0$)&*%)*'-4*+*(&,-$+4%A&*

4$%6*48+4*B&*)8-0.(*+33.5*-'.5*B8&'*B&*8+A&*+*K%4*-7*&M4$+*4%6&1*K04*

+,40+..5*+*3-B&$70.*,-660'%,+4%A&*4--.*B&*,+'*&R0%3*)40(&'4)*B%48F

Y48&$*453&)*-7*044&$+',&)1*7-$*&M+63.&*+'&,(-4&)1*,+..*7-$*(%77&$&'4*

(%),-0$)&*)4$0,40$&)F*U&A&$+.*0)&70.*&M+63.&)*B&$&*3$-A%(&(*48+4*8&.3*

)40(&'4)*3$+,4%,&* 48&*0)&*-7*(%),-0$)&*6+$@&$)*-$* .-/%,+.*,-''&,4-$)*

`H0'7-$40'+4&.51J*H8-B&A&$1J*HK04*48&'1J*H-'*48&*-48&$*8+'(1J*&4,Fa*4-*

)%/'+.*48&*/&'$&*-7*48&*4&M4*+'(*+4*48&*)+6&*4%6&*6-$&*+33$-3$%+4&.5*

,-63.&4&*48&*4+)@F*

y

y
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When is a question not a question?
S%),-0$)&* K5* (&"*'%4%-'* ,-',&$')* %4)&.7* B%48* )03$+N)&'4&'4%+.*

&.&6&'4)*-7*044&$+',&)*+'(*4&M4)W*K5*.%6%4%'/*48&6)&.A&)*4-*)&'4&',&N

.&A&.*6&+'%'/)*+'(*)4$0,40$&)1*4&M4K--@)*6%))*A+.0+K.&*-33-$40'%4%&)*

4-*8&.3*)40(&'4)* .&+$'*8-B*4-* $&,-/'%O&1*+'(*0)&1* 4-3%,+.*,.0&)* 48+4*

+$&*-'.5*A%)%K.&* %'* .-'/&$*)4$&4,8&)*-7* 4&M4F*V*3-B&$70.* %..0)4$+4%-'*-7*

48%)*B+)*/%A&'*K5*90''%'/8+61*B8-*3+))&(*-04*+*(&,&34%A&.5*)%63.&*

B-$@)8&&4F* f&* 3-%'4&(* -04* 48+4* 8%)* )40(&'4)u&A&'* 48&* A&$5* !*0&'4*

-'&)u"*'(*%4*'&+$.5*%63-))%K.&*4-*,-63.&4&*48&*B-$@)8&&4*,-$$&,4.5F*

L4*60)4*K&*)+%(*48+4*&A&'*7-$*0)*%'*48&*+0(%&',&*%4*4--@*+*8%/8*.&A&.*-7*

,-',&'4$+4%-'*4-*(-\*

f&$&e)*+'*&M+63.&*-7*-'&*-7*48&*%4&6)*7$-6*48&*B-$@)8&&4b

* rb*Hf+A&*5-0*&A&$*&+4&'*@+'/+$--sJ**

V)* 90''%'/8+6* 3-%'4&(* -041* 6-)4* 4&M4K--@)* 4&+,8* 48&* 2*<B<"?&

2<*E<F?&m& <M<** +)* +* )4$0,40$+.* %))0&* 48+4* ,+'*K&*3$+,4%,&(*K5* 4+.@%'/*

+K-04*48%'/)*B&*8+A&*(-'&*%'*-0$*.%7&F*#+%$*&'-0/8F*g04*48&*(%),-0$)&*

$&+.%45* %)* 48+4*B&*6-$&*-74&'*0)&* 48%)* )4$0,40$&* 4-* %'4$-(0,&*'&B1*-$*

0'&M3&,4&(1* 4-3%,)F* U-* +* H4&M4K--@J* +')B&$* 4-* 48&* R0&)4%-'* +K-A&*

B-0.(*K&*.%6%4&(*4-*+*5&)*-$*'-1*3.0)*3&$8+3)*+*,.+$%75%'/*,-66&'4b

* *V!b*Hk&)1*L*8+A&F*L4*B+)*(&.%,%-0)\J** -$

* *V<b*HP-1*L*8+A&'e41*+'(*L*(-'e4*B+'4*4-FJ*

90''%'/8+6*)4$&))&(*48+4*48&$&*%)*+*6-$&*,-'A&$)+4%-'+..5*,-$$&,4*

+')B&$*4-*48%)*R0&)4%-'F*G8&*0')3-@&'*$0.&)*-7*;'/.%)8*(%),-0$)&*$&R0%$&*

48&*.%)4&'&$d$&)3-'(&$*4-*&M3.%,%4.5*!*+/*48&*8%((&'*4-3%,1*%'*48%)*,+)&1*

H-((*-$*&M-4%,*7--(J*`-$*3-))%K.5*H48%'/)*&+4&'*-'.5*%'*V0)4$+.%+Ja*+'(*

4-*$&)3-'(*4-*48+4*+)*B&..*+)*4-*48&*$&R0&)4*7-$*7+,40+.*%'7-$6+4%-'b
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* V"b* HP-\*g04* L* (%(* &+4* 7$%&(*K0/)*-',&1*B8&'* L*B+)* A%)%4%'/*

,&'4$+.*V7$%,+FJ** -$

* VTb*HP-1*K04*LeA&*8+(*+*K+$K&,0&(*^+$)*K+$\J

90''%'/8+6e)*B-$@)8&&4*B+)*+*"*$)4*)4&3*4-B+$()*+,40+..5*8+A%'/*

48+4*,-'A&$)+4%-'W*48&*4+)@*B+)*4-*B$%4&*(-B'*+*4-3%,1*'-4*+'*+')B&$F*

G8&*R0&)4%-')*48&6)&.A&)*B&$&*'-4*3+$4%,0.+$.5*(%7"*,0.41*K04*48&*4+)@*

B+)*,-'7-0'(%'/F*2&*B&$&*4-.(1*(-*PYG*+')B&$*48&*R0&)4%-'W*%')4&+(1*

%(&'4%75*48&*GY_L9*%'4$-(0,&(*K5*48&*R0&)4%-'F*^+'5*-7*0)*)4$0//.&(*4-*

7-..-B*48&)&*%')4$0,4%-')F

S&,+(&)*+/-1*B8&'*L*B+)*(-%'/*65*%'%4%+.*G;UI*4$+%'%'/1*L*$&6&6K&$*

$&+(%'/* +K-04* 48&* ($&+(&(* &77&,4)* -7* 4$+')7&$* %'* )&,-'(* .+'/0+/&*

+,R0%)%4%-'F*Y'&* 4$+')7&$* &77&,4* 48+4*8+)*($-33&(*-77* 48&* $+(+$* )%',&*

48&'*B+)*H4$+')7&$*-7*4$+%'%'/FJ*Q-04%'&*48+4*%)*4--*)4$-'/.5*%'/$+%'&(*

6&+')* 48+4* +* .&+$'&$*6+5* $&)3-'(* +04-6+4%,+..5* `+'(* 480)* 3&$8+3)*

%'+33$-3$%+4&.5a*4-*+*/%A&'*,-'4&M40+.*)4%60.0)F*g&%'/*3+$4*-7*+*/$-03*

-7*3$-7&))%-'+.* .+'/0+/&* 4&+,8&$)*(&)3&$+4&.5* 4$5%'/*PYG* 4-*+')B&$*

R0&)4%-')*-'*+*B-$@)8&&4*-7*R0&)4%-')*B+)*A&$5*%'4&$&)4%'/*%'(&&(F*L7*

B&*,-0.(*K+$&.5*&),+3&*48&*_-B&$*-7*48&*r0&)4%-'*^+$@1*B8+4*,8+',&*

(-*-0$*)40(&'4)*8+A&s*

Conclusion: The hidden key to communicative success
28%.&* 48&*/&'&$+.*/$-B48*-7*,-660'%,+4%A&.5N-$%&'4&(* .+'/0+/&*

4&+,8%'/*+'(*.&+$'%'/*%'*C+3+'*%)*3$-K+K.5*+*/--(*48%'/1* 48&*.+,@*-7*

+))-,%+4&(*,$%4%,+.*4$+%'%'/*%'*8-B*4-*0)&1*$&)3-'(*4-1*+'(*.--@*H%')%(&J*

+* B-$@)8&&4* 6&+')* 48+4* 4--* 6+'5* 0)&70.* 6-6&'4)* -7* .&+$'%'/* +$&*

3$-K+K.5*B+)4&(F* L7*-'&e)*,-')4+'4* 7-,0)* %)*-'*R0&)4%-')*+)* )4%60.0)*

6&,8+'%)6)* 7-$* +')B&$)1* 48&'* )&&%'/* R0&)4%-')* +)* )-6&48%'/* &.)&1*

%F&F1* !*+/)* 7-$* 4-3%,)1* ,-6&)* 8+$(F* L* 7-0'(* 48%)* &M&$,%)&* 3+$4%,0.+$.5*

%')3%$+4%-'+.1*+'(*%4*%)*-'&u-04*-7*6+'5*&M,&..&'4*+,4%A%4%&)*3$&)&'4&(*

48+4*6-$'%'/u48+4* L*B%..* ,&$4+%'.5* +(+34* +'(* %'4$-(0,&* 4-*65* -B'*

!"#$%&'(#)*+&,-./001112<5!"#$%&'(#)*+&,-./001112<5 34&3456111672&7$<19:34&3456111672&7$<19:
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(%),0))%-'*,.+))&)F

#-$*6+'5*[+(&(*,-'7&$&',&*/-&$)1*%4*%)*+.B+5)*(&.%/8470.*4-*.&+A&*+*

3$&)&'4+4%-'*'-4*-'.5*%63$&))&(1*K04*+.)-*%')3%$&(F*L*7-0'(*9+63K&..N

I+$)&'* +'(* 90''%'/8+6e)* 3$+,4%,+.* +'(* %')%/8470.* B-$@)8-3* +* $+$&*

&M3&$%&',&u%4*6+(&*6&*B+'4*4-*$0)8*-04*+'(*)40(5*(%),-0$)&*3+44&$')*

%'*C+3+'&)&\*#%'+..51*48&*@&5\
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